Monroe Telephone Internet

Acceptable Use Policy

SERVICE AGREEMENT AND ACCEPTABLE USE

By using the services of Monroe Telephone Internet, hereafter called “Monroe
Internet”, customers agree to the terms of this Acceptable Use Policy.
Customers further agree to indemnify Monroe Internet for any damages and
costs suffered by Monroe Internet as a result of the customers’ violation of
this policy or any law or regulation not covered by the policy.

I. Introduction

This policy is intended to minimize potential harm to Monroe Internet users
as well as preserve valuable, limited Internet resources and maximize the
enjoyment of the Internet for everyone. We want you to enjoy your Internet
account, but Monroe Internet would like all of its customers to fully
understand the risks and obligations associated with the ability to access so
much information and reach so many people.

If you violate this policy, Monroe Internet reserves the right to take
whatever actions are necessary to enforce compliance, including, at our
option, the termination of your account.

II. Customer Responsibilities

It is the customer’s responsibility to determine if one of our Monroe
Internet dial-up modem numbers is a local call from where the customer is
dialing. Any and all long-distance charges that may be accrued will be the
responsibility of the customer to pay. Monroe Internet will not, under any
circumstances, reimburse for long distance charges accrued while connecting
to our Internet service. If you (the customer) are in doubt as to whether
one of our numbers is a local call from your location, you should call your
telephone company.

You are responsible to provide for the proper installation, operation and
maintenance of your equipment used in connection with the Monroe Internet.
Further, you warrant that such equipment is technically and operationally
compatible with the Monroe Internet and in compliance with applicable Federal
Communications Commission rules and regulations.

Monroe Internet cannot monitor or verify the accuracy of the information
available on the Internet. Customers must exercise their best judgment when
deciding whether to rely on information obtained from the Internet. The
source should be carefully considered since anyone can post information on
the Internet, whether it is true or not. In addition, some material
available on the Internet is sexually explicit or may be otherwise offensive
to some people.

Since Monroe Internet does not and cannot monitor the Internet, all
responsibility for any harm resulting from inaccurate or offensive material
acquired from the Internet rests with the customer. Customers accept all



responsibility for any such possible injury not only for themselves but also
for all others, including children who use the account to access the
Internet.

You represent that you are at least eighteen (18) years old. You are fully
responsible for how your account is used. If you allow others to use your
account, you are fully responsible for what they do. You will notify Monroe
Internet of any changes in account contact information, such as your address
or telephone number. Password security is very important. For your own
security, you should not give your password to anyone.

III. Service and Performance --- Disclaimers and Limitations

ALL WARRANTIES, EXPRESS OR IMPLIED, ARE HEREBY EXPRESSLY DISCLAIMED. IN
ADDITION, MONROE INTERNET MAKES NO WARRANTY OF MERCHANTABILITY OR WARRANTY OF
FITNESS FOR A PARTICULAR PURPOSE REGARDING THE SERVICES COVERED BY THIS
POLICY. Monroe Internet assumes no responsibility for the selection or
furnishing of services suitable to the individual needs and purposes of any
particular customer. Monroe Internet is not responsible for the content and
information found on the Internet.

The customer agrees to indemnify and hold Monroe Internet harmless from any
claims, including attorney’s fees, and direct or indirect damages or losses
of any kind which many be incurred by the customer of others. 1In no event
will Monroe Internet be liable for indirect, special, incidental, cover,
punitive, exemplary or consequential damages arising out of the use or
inability to use the services, even if advised of the possibility of such
damages. Monroe Internet is not responsible for any costs arising out of the
use of services including, but not limited to, costs incurred as a result of
lost profits or revenue, loss of clients, loss of use of computer programs,
loss of data, the costs of recovering programs or data, claims by third
parties or similar costs. In no event shall Monroe Internet liability exceed
the amount paid by you for the services provided by Monroe Internet.

Monroe Internet shall not be liable for interruptions caused by failure of
equipment or services, failure of communications, power outages, or other
interruptions to Monroe Internet services. Monroe Internet shall not be
liable for performance deficiencies caused or created by your equipment or
other causes outside the control of Monroe Internet.

If your use or modification of the software, hardware or equipment supplied
by Monroe Internet requires a visit to your home or business for repair or
correction, Monroe Internet reserves the right to charge you for the visit
and labor required to correct the situation. Monroe Internet does not
undertake to correct or repair software, hardware or equipment that it does
not supply.

IV. Prohibited Uses

The following activities are violations of the Monroe Internet Acceptable Use
Policy. Some are also illegal and may carry federal or state criminal
penalties and possible civil penalties:

A. Giving your Monroe Internet Password to Others
Revealing your Monroe Internet password to others outside your
household for purposes of allowing them to use the Internet without



