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APPLICATION OF TERMS AND CONDITIONS

These terms and conditions of service contain all of the regulations and rates which are
applicable to the provision of Interstate Message Telecommunications Service by Monroe
Telephone Company, hereafter referred to as the “Company”, from its points of presence
in the State of Oregon, to points within the United States and territories, and to
international points specified herein. Service is furnished subject to the availability of
facilities and subject to transmission, atmospheric and like conditions. By accepting
service from the Company, the Customer accepts these terms and conditions as a binding
agreement between the Customer and the Company. Changes to these terms and
conditions may be made by the Company upon thirty (30) days written notice to the
Customer. Use of the Company’s service after the thirty (30) day notice period shall be
construed as the Customer’s agreement to the changed terms and conditions.

DEFINITIONS

Certain terms used generally throughout these terms and conditions, particularly those for
specialized common carrier communications channels furnished by the Company over its
facilities are defined below:

Access Code A sequence of numbers that, when dialed, connect the called to the
provider of operator services associated with that sequence.

Access Line: A communication channel, which is used for access to a Company service
point.

Access Line Group: An access line or a number of access lines from a single Customer
or authorized user location which have the same termination characteristics and which are
arranged in a hunting sequence.

Aggregator:  Any person or entity, that is not an operator service provider, and that in
the ordinary course of its operations makes telephone service available to the public or
transient users of its premises or university, for telephone calls between points within this
state that are specified by the user using an operator service provider.

Analog Transmissions:  Denotes information transmitted in the form of continuously
varying signal current and/or voltage.

Answer Supervision: An electrical signal fed back up to the line by the local telephone
company telco at the distant end of a long distance call to indicate positively the call has
been answered by the called phone.

Application for Service: A standard order form which includes all pertinent billing,
technical, and other descriptive information which will enable the carrier to provide the
communication service as required.
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Authorization Code: A multi-digit code which enables a Customer to access the
Company’s network and enables the Company to identify the use of proper billing.

Authorized User: A person, firm, corporation, or other legal entity, which is authorized
by the Customer to be connected to the service of the Customer. An Authorized user(s)
must be named in the application for service.

Autodialer: A device which allows the Customer to dial pre-programmed telephone
numbers, such as the Company access number or authorization codes, by pushing one or
two buttons. Dialers can be bought as a separate device and added to the phone.

Automatic Numbering Identification (ANI): A type of signaling provided by a switch
from which a call originates.

Billed Party: The person or entity responsible for payment of the Company’s service as
follows:

For an Operator Assisted Call:

a. in case of a Calling Card or Credit Card call, the holder of the calling
card or credit card used by the Consumer;

b. in case of a Collect or Third Party call, the one responsible for the local
telephone service at the telephone number that agrees to accept
charges for the call; and

& in the case of a Room Charge call, the Subscriber.

For a Direct Dial Call:

Direct dial calls are billed to the originating live number.

Billing Period: The interval between Customer invoice to Customer invoice which shall
consist of approximately 30 days.

Business Service:  The phrase “Business Service” means telecommunications service
provided by the Customer for use primarily or substantially for a business, professional,
institutional or other occupational purpose.

Calling Card Call: A call for which charges are billed, not to the originating telephone
number, but to a telephone calling card issued by a local exchange or long distance
telephone Company for this purpose.

Cancellation of Order: A Customer initiated request to discontinue processing a service
order, either in art or in its entirety, prior to its completion.
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Channel: The path for electrical transmission between two or more points.

Collect Call: A billing arrangement which bills the charge for a long distance call to the
called station’s telephone number. The person agreeing to accept the call, whether or not
they are a pre-subscribed customer of the Company, shall be responsible for all charges
related to the call. Regardless of whether the person is a Customer of the Company, or the
individual receiving such a collect call, both shall be subject to the provisions of this
tariff which are applicable to the call accepted.

Commission: The Federal Communications Commission.
Company: MONROE TELEPHONE COMPANY
Connecting Carrier: A telecommunications Company, which may be either an

interexchange or a local exchange carrier, that supplies the Company with facilities to
originate or terminate the Company’s long distance services.

Consumer: The term consumer means a person initiating any telephone call using
operator services.

Customer: The Customer is the person, firm, corporation or other legal entity which:
orders, cancels or amends service; is responsible for the payment of charges; and is
responsible for compliance with all the Company tariff regulations.

Customer Dialed Calling Card Call: A Calling Card Call which does not require
intervention by an attended operator position to complete.

Customer-Provided Facilities:  All facilities, including those obtained from other
communications common carriers, provided by the Customer and/or authorized user,
other than those provided by the Company.

Dedicated Access Service: The generic term for a service in which the Customer’s traffic
passes over an access line connecting the Customer’s premise to a Company switch,
which is used solely for that Customer’s traffic.

Designated Service Date: Denotes the Customer specified installation date requested at
the time the order for service is initiated. If the Company finds it cannot provide service
by that date, the designated service date becomes that date specified by the Company on
which the installation of service can be performed.

Designated Service Point: The Customer designated point of termination of a local
distribution channel. The designated service point may be a Customer or authorized user
premise or a local exchange Company central office or Centrex station.

Disconnection: The disconnection of a circuit, dedicated access line or port connection
being used for existing service
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